SCHOHARIE COUNTY

ADA PLAN and PROCEDURES

The Americans with Disabilities Act (ADA) was signed into law on July 26, 1990, by President George H.W. Bush. The ADA is one of America's most comprehensive pieces of civil rights legislation that prohibits discrimination and guarantees that people with disabilities have the same opportunities as everyone else to participate in the mainstream of American life -- to enjoy employment opportunities, to purchase goods and services, and to participate in State and local government programs and services. Modeled after the Civil Rights Act of 1964, which prohibits discrimination on the basis of race, color, religion, sex, or national origin – and Section 504 of the Rehabilitation Act of 1973 -- the ADA is an "equal opportunity" law for people with disabilities.  This policy has been amended to accommodate 49 CFR Parts 27 and 37 [Docket OST–2006–23985] RIN 2105–AE15 Transportation for Individuals With Disabilities; Reasonable Modification of Policies and Practices
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To be protected by the ADA, one must have a disability, which is defined by the ADA as a physical or mental impairment that substantially limits one or more major life activities, a person who has a history or record of such impairment, or a person who is perceived by others as having such impairment. The ADA does not specifically name all of the impairments that are covered.
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CHAPTER 1 - INTRODUCTION

The Americans with Disabilities Act (ADA) of 1990 prohibits discrimination against people with disabilities in employment, public access to services, transportation, public accommodations and telecommunications services.

It is the policy of our program to abide by all provisions of the ADA, Section 504 of the Rehabilitation Act of 1973 and US Department of Transportation (DOT) implementation regulation found at 49 CFR Parts 27, 37 and 38 as amended, in the delivery of services that are open to the public and prohibits discrimination on the basis of disability and sets specific requirements that must be follow.

As a recipient of federal funds, Schoharie County is required to provide accessible services that meet the requirements of the ADA. It is the goal of our system, through its commuter and demand response service, to design, implement and maintain an efficient and effective transportation system for persons with disabilities. Our system works to ensure nondiscriminatory transportation in support of the Federal Transit Administration’s mission to enhance the social and economic quality of life for all Americans.

Schoharie County intends to meet these requirements by providing accessible vehicles on its commuter bus services (The definition of ‘‘commuter bus service’’ is important because the ADA does not require complementary paratransit to be provided with respect to commuter bus service operated by public entities), and a demand response system of “Equivalent Service”. The criteria for equivalent service in a demand responsive system should be provided in the most integrated setting appropriate to the needs of the individual. 

This means that, while a public entity must provide accessible service to users of the demand responsive service that need accessible service, having separate service for individuals with a disability (i.e., reservation lines or vehicles dedicated for individuals who need accessible service) is not an integrated setting. 

Second, equivalent service means providing the same standards and/or rules for the following service elements as those not needing ADA service including:

· Response time

· ADA Fares

· Geographic area of service

· Hours and days of service

· Restrictions or priorities based on trip purpose

· Availability of information and reservations capability

· Any constraints on capacity or service availability

Response Time

On-time performance is a service priority for delivering riders to their destinations in a timely manner. Schoharie County ensures that whatever time the customer understands as the agreed upon pick-up time is what will appear on the driver's manifest, including any specific parameters applicable to the individual. 

On-time pickup is viewed as arrival within an established window.  The established window serves to differentiate between an on-time pickup and an early or late pick-up. It also defines the period the individual(s) are expected to be ready and waiting for vehicle arrival.

A pickup that occurs within the window is considered on time. Vehicles that arrive before the pickup window are required to wait or another vehicle must be dispatched to accommodate the window. 

Regular outreach is performed with riders, drivers and dispatchers to gauge their understanding of the definition of on-time performance within the pickup window. This helps ensure on-going education and compliance with standards.

Schoharie County has established a five (5) minute wait time on how long a vehicle will wait for the rider at pickup. The five minutes do not begin until the end of the pickup window.

Reasonable Modifications will be made in accordance with the update rule to accommodate 49 CFR Parts 27 and 37 [Docket OST–2006–23985] RIN 2105–AE15 Transportation for Individuals With Disabilities; Reasonable Modification of Policies and Practices
ADA Fares

ADA Paratransit eligible fares can be NO MORE THAN twice the non-discounted fare for a trip of similar length, at a similar time of day, on the fixed-route system. Other than commuter bus service, Schoharie County does not provide fixed route service that requires accompanying complimentary paratransit service, therefore is not required to have a paratransit fare.

Demand response systems designed to meet ADA requirements, but not defined as paratransit or requiring an eligibility process such as route deviation, dial-a-ride, etc., are not constrained by the “no more than twice the non-discounted fare” limit. Current schedules should be consulted for most recent fare structure on these services. Schoharie County currently provides route deviation and dial-a-ride services.

Geographic area of service

The established ADA Paratransit eligible service area at a minimum includes all origins and destinations within corridors within 3/4 mile on each side and ends of each fixed route. Other than commuter bus service, Schoharie County does not provide fixed route service that requires accompanying complimentary paratransit service, therefore is not required to meet a paratransit eligible service area.


Demand response systems designed to meet ADA requirements, but not defined as paratransit or requiring an eligibility process such as route deviation, dial-a-ride, etc., are not constrained by the “3/4 mile on each side” service area. Current schedules should be consulted for most recent geographic area of service covered on these services. Schoharie County currently provides route deviation that will deviate up to ¾ mile off the route.

Hours and days of service

Both ADA Paratransit and Demand response service hours and days are established and outlines on all schedules and other informational handouts and media tools. Please see “Response Time” above for on-time service requirements during the service periods established.

Restrictions or priorities based on trip purpose

As per ADA regulations, Schoharie County does not restrict or prioritize the trip purpose of a requesting ADA paratransit eligible individual. Other than commuter bus service, Schoharie County does not provide fixed route service that requires accompanying complimentary paratransit service, therefore is not required to meet a paratransit priority requirements.
While restrictions or prioritizations are not a constraint of  demand response systems designed to meet ADA requirements, but not defined as paratransit, or requiring an eligibility process, such as route deviation, dial-a-ride, etc., Schoharie County strives to provide a user-friendly and cost effective system for all riders.

Availability of information and reservations capability

Schoharie County provides route schedules that defined service corridors, ADA fare structure, hours of services, how to arrange for a ride and contact information. 

Changes to service are posted in local papers, advertised on media outlets, disseminated to riders through seat drops and posted on the agency website. To the extent possible, all information is provided in accessible formats.

Any constraints on capacity or service availability

While constraints on capacity limitations are not restricted from occurring on demand response systems designed to meet ADA requirements, but not defined as paratransit or requiring an eligibility process, such as route deviation, dial-a-ride, etc., Schoharie County must ensure that such services provide the characteristics of demand responsive service, deviates for people with and without disabilities and that service is advertised and open to the public.

Definitions (as developed under Section 37.3 of ADA)

The Act or ADA means the Americans with Disabilities Act of 1990 

Bus means any of several types of self-propelled vehicles, generally rubber-tired, intended for use on county streets, highways, and bus ways.    

Commuter bus service means fixed route bus service, predominantly in one direction during peak periods, limited stops, use of multi-ride tickets, and routes of extended length.  As per "PART 37—TRANSPORTATION SERVICES FOR INDIVIDUALS WITH DISABILITIES (ADA)"

The definition of ‘‘commuter bus service’’ is important because the ADA does not require complementary paratransit to be provided with respect to commuter bus service operated by public entities. The rationale that may be inferred for the statutory exemption for this kind of service concerns its typical characteristics (e.g., no attempt to comprehensively cover a service area, limited route structure, limited origins and destinations, interface with another mode of transportation, limited purposes of travel). If a public entity wishes to acquire vehicles for use on a commuter route, it must acquire accessible vehicles.
Demand responsive system means any system of transporting individuals which is not a fixed route system.

Dial-A-Ride means a system in which the rider-initiated requests determine the exact route.   
Disability means, with respect to an individual, a physical or mental impairment that substantially limits one or more of the major life activities of such individual; 

Facility means all or any portion of buildings, structures, sites, complexes, equipment, roads, walks, passageways, parking lots, or other real or personal property, including the site where the building, property, structure, or equipment is located.

Fixed route system means a system of transporting individuals on which a vehicle is operated along a prescribed route according to a fixed schedule.

Paratransit means comparable transportation service required by the ADA for individuals with disabilities who are unable to use fixed route transportation systems.

Point Deviation means a system in which the rider-initiated requests determine the exact route.   
Reasonable Modification means the system will review reasonably requested modifications of service from a person with a disability who need assistance beyond the curb in order to use the service unless such assistance would result in a fundamental alteration of service or direct threat. 
Route Deviation means a system in which the rider-initiated requests determine the departures from a scheduled route.

Section 504 means section 504 of the Rehabilitation Act of 1973     

Service animal means any guide dog, signal dog, or other animal individually trained to work or perform tasks for an individual with a disability, 

Vanpool means a voluntary commuter ridesharing arrangement, using vans with a seating capacity greater than 7 persons (including the driver) or buses, which provides transportation to a group of individuals traveling directly from their homes to their regular places of work within the same geographical area, and in which the commuter/driver does not receive compensation beyond reimbursement for his or her costs of providing the service.

Wheelchair means a mobility aid belonging to any class of three or four-wheeled devices, usable indoors, designed for and used by individuals with mobility impairments, whether operated manually or powered. 

CHAPTER 2 – DESCRIPTION OF SERVICE(S)

Schoharie County provides “Accessible Commuter Bus”, “Route Deviation” and “Dial-A-Ride” services as a means of meeting the provisions established under the ADA.

Schoharie County provides this plan as its official statement of how compliance with the ADA will be carried out and met. This plan will be reviewed annually and updated accordingly.

· Routes

a. Route 1 – Route deviation

b. Route 2 – Route deviation

c. Route 2A – Route deviation

d. Route 3 – Route deviation

e. Route 4 – Commuter Bus Service
f. Route 5 – Demand Response

g. Route 20 – Demand Response

h. Route 20 (Sat & Sun) – Commuter Bus Service
i. Route 21- Commuter Bus Service
j. Route 22- Commuter Bus Service
k. Route 23 – Demand Response


· Service Type(s)

a. Demand Response - Demand response service is a bus service that travels along both an established route offering deviation (Route deviation) and un-established routes (Dial-A-Ride) where individuals must request the service in some way, typically by making a phone call in advance that then determines the structure of the route. To be considered demand responsive, the service must deviate for the general public, not just persons with disabilities and not be restricted to a particular group. Systems should provide information to the public on how to request a deviation and services must be equivalent for persons with disabilities to that of services for the general public.
b. Commuter bus service is fixed route bus service characterized by service predominately in one direction during peak periods, and with limited stops and routes of extended length, usually between the central business district and outlying suburbs. As per "PART 37—TRANSPORTATION SERVICES FOR INDIVIDUALS WITH DISABILITIES (ADA)" The definition of ‘‘commuter bus service’’ is important because the ADA does not require complementary paratransit to be provided with respect to commuter bus service operated by public entities. The rationale that may be inferred for the statutory exemption for this kind of service concerns its typical characteristics (e.g., no attempt to comprehensively cover a service area, limited route structure, limited origins and destinations, interface with another mode of transportation, limited purposes of travel). If a public entity wishes to acquire vehicles for use on a commuter route, it must acquire accessible vehicles.
· Reservations – Reservations are made by calling the main number or numbers established on published schedules. 

· Eligibility – Services are eligible and open to the general public and provides for equivalent service for persons with disabilities to that of services for the general public.

· Fares - The fare for demand response services are established and posted on all published schedules. 

· Geographic area of service – Service area includes the entire Schoharie County and commuter services to Albany and Schenectady 
· Hours and days of service – Monday through Sunday with various hours
· Special needs

a. Service animals
b. Reasonable Modifications

c. Transporting of wheelchairs

d. Wheelchair securement

e. Priority seating

f. Lift deployment

g. Service to persons using respirators or portable oxygen

· Accessible vehicles – All vehicles are accessible.
· Accessible facilities - All facilities are accessible.
· Equivalent Service - All services are equivalent.
· Public information – All service information is made public through route schedules and agency website.
· Training – Sensitivity training, lift manufacture training, and ADA program requirements are all part of the initial and on-going training provided to transit staff. Additional training through FTA and NYSDOT webinars as well as third party opportunities such as the National Transit Institute (NTI) are looked at frequently for continued opportunities for development.
· Oversight - Oversight is performed to ensure compliance with the provisions of the ADA as applicable to the transit program. Schoharie County places the importance of oversight on six (6) major areas: Design of transit stations; Location of accessible routes; Accessible information dissemination; Equipment handling; Staff interaction and sensitivity; Participation in on-going training.

CHAPTER 3 - OUTREACH AND PUBLIC PARTICIPATION 

Schoharie County is committed to providing outreach and public participation activities in the development of ADA services provisions. The education of the on-going evolution of the ADA plan and services provided are addressed in the following manner:

1. Interested agencies and advocacy groups are identified for mailing list;

2. Postings, updates and announcements ADA services are posted on our website;

3. Press releases and other forms of media are utilized to provide further outreach;

4. Detailed description of services and availability are contained in schedules and guides;

5. Comments are requested on recommended service and policy changes; and

6. 
Comments and discussions will look to talk about current and emerging issues, potential changes, planning process, preliminary plans, affects of financial constraints and policy recommendations.

ADA Outreach Officer:

Christine Kraemer, Director
Schoharie County Public Transportation
114 Rock Road, Cobleskill, NY 12043
(518)234-0952(518)234-2046-fax
	Agencies Listing
	Address

	Department of Social Services
	Schoharie County, NY

	Office of the Aging
	Schoharie County, NY

	Hospital
	Schoharie County, NY

	Rehabilitation
	Schoharie County, NY

	Senior Groups
	Schoharie County, NY

	Doctor Clinic’s
	Schoharie County


	Media and Advertizing Groups
	Address

	Media Groups
	Schoharie County

	Radio Stations
	Schoharie County

	www.schohariecountypublictransit.com
	Schoharie County

	News Paper
	Schoharie County


CHAPTER 4 – SELF ASSESSMENT

The self assessment process is performed to identify the areas of service required to become compliant with the ADA. The results are the foundation for which the ADA Plan is built on. 

The areas identified for development and compliance include:

1. Identify a compliance officer tasked with oversight and performance of annual reassessment of the ADA plan, program activities and compliance with the law;

2. Define services provided and the accompanying procedures that produce compliance with the ADA;

3. Develop a public involvement process to reach out to affected organizations and individuals about ADA required activities;

4. Develop ADA policy and procedures for dissemination;

5. Develop tools and resources to be utilized for guidance, training and continued self assessment;

6. Identify support services to help transition and carry out the ADA plan;

CHAPTER 5 - PROCEDURES FOR FILING AN ADA COMPLAINT

POLICY

It is the policy of Schoharie County to ensure programs and services are implemented without discrimination through its ADA policy and procedures. Schoharie County’s assures that no person or groups of persons shall, on the grounds of disability excluded from participation, denied benefits or otherwise subjected to discrimination under any and all programs, services, or activities offered. Schoharie County has a zero-tolerance policy regarding any form of unlawful discrimination against our customers. Discrimination, harassment, or retaliation against our customers is prohibited.

The objective is to:

· Ensure the quality of service is provided without regard to disability;

· Identify unreasonably high and unfavorable human health and environmental effects, including social and economic effects on the disabled population;

· Promote open and fair participation of all affected populations in decision making; 

· Prevent denial in benefits and activities that benefit disabled population
Schoharie County has the responsibility of coordinating program procedures, managing implementation and monitoring and the reporting process. The ADA Plan is a shared responsibility of management and staff to identify and report ADA violators. Training is provided to management and staff that receive and investigate complaints and come in contact with the populous.

Schoharie County has developed complaint procedures; however the complainant has the right to file formally with the Federal Transit Administration (FTA), or to seek private counsel.

PROCEDURES

The summary below is the procedures for filing a complaint and the process Schoharie County uses to investigation complaints. These procedures are used for all complaints received by Schoharie County for documentation, research, and processing.

1. Any individual or groups of individuals who believe that they have been subjected to a discriminatory action, been excluded from participation, denied benefits, or subjected to harassment, retaliation, or other forms of discrimination based on disability under the program may file a complaint with Schoharie County by filling out the ADA complaint found under Appendix 1. After completion please submit all documentation to Schoharie County at the following address:

Christine Kraemer, Director
Schoharie County Public Transportation
114 Rock Road
Cobleskill, NY 12043
(518)234-0952
(518)234-2046-fax

Allegations received that imply harassment, retaliation, or unequal treatment in services will be processed as an allegation of discriminatory practice.

2. All complaints, written or verbal, shall be accepted. Allegations received verbally shall also be submitted in writing, refusal to submit in writing will require the person whom the complaint is made against to submit in writing.

Complaints should include the following information:

a) Name, address, and phone number, if provided;

b) Basis of the complaint;

c) Date the alleged discriminatory incident occurred;

d) Nature of the incident that led to the complaint;

e) Location, date, time, route, vehicle ID, and other pertinent information;

f) Names, addresses, and phone numbers of witnesses with knowledge the event.

g) Other agencies, courts and contacts where complaint may also be filed.


All ADA complaints received by Schoharie County shall be forwarded to the ADA Compliance Officer (ACO). Complaints will then be disseminated to appropriate administrative staff for investigation.

3.
Staff assigned shall investigate complaint(s) and assist the ACO in identifying and interviewing witnesses with knowledge or relevant information of the event. The accused will be informed and permitted to respond to the allegation. If necessary, additional information may be requested from the complainant and/or witnesses.

4. 
As necessary, meetings may be requested with the complainant to discuss resolution. Staff investigating may request guidance from Schoharie County, as necessary.

5.
Upon completion of the investigative procedures, the assigned staff will draft a report based on the facts and submit it to Schoharie County, or appropriate agency. The report at minimum will contain the findings and conclusions concerning the complaint and recommendations for corrective and discipline actions, if necessary. 

Violations found to exist will prompt appropriate action be taken, with progress of resolution monitored and reported. Any actions taken as a result of the investigation will be the responsibility of Schoharie County, or other governing agency. If no violation is found and the complainant is not satisfied, complaints may be filed directly with the FTA Office of Civil Rights.

6.
A letter will be provided to the complainant from Schoharie County that details the findings and conclusion, and corrective action taken or to be taken, if applicable.

7.
Schoharie County will maintain a complaint log of information pertaining to ADA and other complaints of discrimination, harassment, denial of a reasonable modification, or retaliation including: the date the complaint, summary of the allegation(s), status of complaint; and actions taken.

8.
Should Schoharie County receive a complaint in the form of a formal charge or lawsuit, Schoharie County may seek professional counsel to perform the investigation and other procedures described herein.
CHAPTER 6 - ADA DEMAND RESPONSE PLAN
INTRODUCTION:

ADA regulations require public entities operating fixed or demand response transit services to provide complementary paratransit (for fixed route) or comparable services (for demand response) to persons with disabilities who are unable to use the regular fixed route system or get to a scheduled stop. The requirement to provide ADA complementary paratransit service does not apply to commuter bus systems therefore Schoharie County will not be required to develop a paratransit plan, however we have developed the following as our ADA Demand Response plan on how it will be implemented.

As the program sponsor, Schoharie County is required to monitor services that achieve compliance with applicable ADA requirements.

Individuals who have difficulty getting to a bus stop location may access our demand response service if our service parameters meet your need. This service is open to anyone, but to emphasize, if a specific disability or other health-related condition causes concerns, such as any of the following, the enhanced freedom of mobility this service offers may be of interest:

1. The individual is unable to travel to or from stops or stations within the service area;

2. The individual is unable to independently board, ride or exit accessible service;

3. The individual is unable to independently navigate the system regardless of their ability to get to a stop and on and off the vehicle. 

The following topics and services make up our ADA Demand Response Plan and are explained and detailed below.

1. Eligibility Determination

2. Service Criteria

3. Hours and days of Service

4. Reservations and Response Time
5. Reasonable Modifications

6. Fares

7. Restrictions or Priorities on Trip Purpose

8. Public Information

9. Service Capacity and Constraints on Availability

10. Origin to Destination Service

11. Transporting Wheelchairs

12. Lift Deployment

13. Wheelchair Securement

14. Priority Seating

15. Stop Announcements

16. Service Animals

17. Service for Persons using Portable Oxygen, Concentrators or Respirators

18. Visitor Service

19. No-Show Policy

20. Training

21. Oversight

Eligibility Determination
Anyone can ride

Service Criteria

Schoharie County provides Demand Response service to origins and destinations within the defined route corridors (see route schedules for defined corridors) up to three-fourths of a mile on each side of each route. The corridor includes an area with three-fourths of a mile radius at the ends of each  route.

Service will also be provided to areas not located inside a corridor if such area is surrounded by corridors.

Hours and days of Service

Schoharie County provides Demand Response service to origins and destinations within the defined route corridors (see route schedules for defined corridors) during the same hours and days as the entity’s defined route service.

Reservations and Response Time

Schoharie County provides Demand Response service to origins and destinations within the defined route corridors (see route schedules for defined corridors) to any individual at in response to a request for service made the previous day. This includes pre-approved reasonable modifications.  Reservations may be taken by reservation agents or by mechanical means. 
Reservation service is available during normal business hours and during comparable hours, by mechanical means, on days when the offices are not open.
Schoharie County has the right to negotiate pickup times with the individual. If no space is available at the request time, and an alternative time cannot be negotiated the County services will look to provide referrals to other providers that may offer assistance.

Reservations may be made up to 14 days in advance of an individual’s desired trip. 

Reasonable Modifications
Reasonable modifications can be negotiated with Schoharie County Public Transportation.  The modification of regular service will be predetermined by management, if possible. The driver may approve if a modification if it is requested on the bus when feasible and practical for that moment.  Reasonable modification can not be made if it creates an administrative financial burden, causes discrimination, risk to others or themselves, and does not interfere with safety standards. Reasonable modifications will be assessed on a case by case basis.
Fares
The fare for deviation and dial-a-ride services are as defined within current route schedules. Both these services are considered premium services and may carry a higher fare than regularly schedules stops do. 

The fares for individuals (companions) accompanying an individual who may need assistance, shall be the same as for the individual they are accompanying.

Schoharie County may charge a fare higher than otherwise permitted by this paragraph to a social service agency or other organization for agency trips (i.e., coordination, cost sharing and other partnering efforts).

Restrictions or Priorities on Trip Purpose
Schoharie County does not restrict or prioritize the trip purpose and will look to accommodate all in need of a ride.

Schoharie County has the right to negotiate pickup times with the individual. If no space is available at the request time, and an alternative time cannot be negotiated the County services will look to provide referrals to other providers that may offer assistance.

Public Information
Schoharie County provides route schedules that defined service corridors, demand response fare structure, hours of services, how to arrange for a ride and contact information. Schoharie County, when requested, provides this ADA demand Response Plan as general information. 

Changes to service are posted in local papers, advertised on media outlets, disseminated to riders through seat drops and posted on the agency website. To the extent possible, all information is provided in accessible formats.

Day to day operations and other program information can also be obtained by contacting:

Christine Kraemer, Director
Schoharie County Public Transportation
114 Rock Road
Cobleskill, NY 12043
(518)234-0952
(518)234-2046-fax

Service Capacity and Constraints on Availability
Schoharie County will not limit the availability of service to individuals for any reason as long as capacity is available.


Operational problems beyond the control of Schoharie County (i.e. weather or traffic conditions) shall not be a basis for determining that such a pattern or practice is limiting.

Origin to Destination Service

Schoharie County defines origin to destination service, beyond regularly schedules stops, as curb‐to‐curb service.

In curb‐to‐curb service, assistance is not provided until the rider reaches the curb. 

It should not be assumed that drivers will escort passengers who need it to and from the main door of their pick-up locations and helping passengers get on and off the vehicle. Passengers that need other types of help, like managing packages, filling prescriptions, etc., are advised to bring along a companion to assist. Reasonable Modifications are applicable.  
Transporting Wheelchairs
Schoharie County will carry any wheelchair and occupant if the lift and vehicle can physically accommodate them, unless doing so is inconsistent with "legitimate safety requirement.” 
The definition of "wheelchair" NO LONGER INCLUDES a weight or dimensional standard. A wheelchair is now defined as "a mobility aid belonging to any class of three- or more-wheeled devices, usable indoors, designed or modified for and used by individuals with mobility impairments, whether operated manually or powered.

Lift Deployment

Schoharie County will deploy lifts or ramps for persons who do not use wheelchairs, including standees if requested. Schoharie County will not refuse to permit a passenger who uses a lift or ramp to board or disembark from a vehicle at any designated stop, unless the lift or ramp cannot be deployed, the lift or ramp will be damaged if it is deployed, or temporary conditions preclude the safe use of the stop by all passengers.

Wheelchair Securement

ADA regulations do not require that wheelchairs be secured; however, Schoharie County has established policy requiring passengers to allow their mobility devices to be secured and may deny service if a passenger refuses. Schoharie County will transport passengers when the securement system cannot accommodate the rider's wheelchair. Schoharie County, as stipulated by ADA, may not establish requirements concerning wheelchair equipment or specifications such as brakes, footrests, or wheel locks.

Priority Seating

Schoharie County’s service offers priority seating for elderly persons and persons with disabilities. When an individual with a disability needs to sit in a seat or occupy a wheelchair securement location, the entity shall ask the following persons to move in order to allow the individual with a disability to occupy the seat or securement location:

1. Individuals, other than individuals with a disability or elderly persons, sitting in a location designated as priority seating; 

2. Individuals sitting in a fold-down or other movable seat in a wheelchair securement location. 

Schoharie County is not required nor do we enforce a request for priority seating.

Stop Announcements

Stop announcements are not as a practice provided on demand response routes. If you need a stop announced, please let the driver know the stop, transfer points, major intersections or destination points along the route the announcement is desired. 

When more than one route serves a stop, Schoharie County will attempt to provide a means by which an individual with a visual or other disability can identify the route on which he or she wants to travel.

Service Animals

As required by ADA, Schoharie County allows service animals to accompany individuals with disabilities in vehicles and facilities. 

Service animals are defines as any animal individually trained to work or perform tasks for an individual with a disability, including but not limited to, guiding individuals with impaired vision, alerting individuals with impaired hearing to intruders or sounds, providing minimal protection or rescue work, pulling a wheelchair, or fetching dropped items. 

It is prohibited to require a person with a disability to certify or register a service animal. Schoharie County does not require passengers to make prior arrangements when boarding a fixed route vehicle with a service animal. 

The Department of Justice issued a new ADA rule that went into effect March 15, 2011, which largely limited its definition of service animals to dogs. This change does not affect the DOT ADA regulations. Therefore, Schoharie County will transport service animals other than dogs if they meet the training-based definition. 

Service for Persons using Portable Oxygen or Respirators

Schoharie County does not deny service to individuals using respirators, concentrators or portable oxygen tanks.

No-Show Policy

Schoharie County’s policy for no-shows on demand response requests specify, a rider will be suspended for recurring patterns of misuse of the system capacity that is within their control. Graduated suspensions will be assessed with as follows: first offense, one (1) week; second offense, two (2) weeks, third offense, three (3) weeks, and fourth offense, four (4) weeks. Suspensions will not be imposed for situations beyond the control of the rider, such as:

1. Personal emergency

2. Illness

3. Inability to make contact with the provider

4. Late vehicle arrival

5. Actions caused by a disability

Riders are reminded about the importance of timely cancellation of trips they do not need. Correspondence will be sent to riders who have multiple no-shows explaining the implications and the affect other riders. Cancelling trips less than two hours before the scheduled pick-up will require a documented reason and classified as acceptable or not.

Training

Schoharie County ensures that personnel are trained to proficiency, as appropriate, for their duties. This training is required so that personnel operate vehicles and equipment safely, assist passengers properly, and treat persons with disabilities who use the service in a respectful and courteous way, with appropriate attention to the differences among persons with disabilities. 

Oversight
The objective of this oversight is to ensure compliance with the provisions of the ADA as applicable to the transit program. Schoharie County places the importance of oversight on three major areas:

1. Design of transit stations;

2. Location of accessible routes; 

3. Accessible information dissemination;

4. Equipment handling;

5. Staff interaction and sensitivity;

6. Participation in on-going training.

Oversight is undertaken periodically, in both, scheduled and unscheduled observations. The overarching goal is to compare the level and quality of service provided to the ADA population.

Level of Service – This is performed through announced and unannounced ride alongs to observe accessibility of routes, adherence to deviation requests and staff interaction with individuals with disabilities. This offers real time monitoring of performance of routes and staff, and as available, will be complimented with surveys and interviews. This sampling is then compared to adherence with in-place policy and used in recommendations and updates.

Facilities and Equipment – Regular inspections of facilities and equipment is performed. Staff monitoring is performed to ascertain knowledge of handling equipment and mechanical procedures necessary when handling lifts, tie downs, etc. 
Operators are required to inspect vehicles for safety defects, including lift operation, pre- and post-operation. If defects are noted by Operator, the vehicle is put out-of-service until such repairs are completed. In the event a vehicle is in-service and a mechanical or safety issue occurs, the Operator will contact dispatch for a replacement vehicle.
Any concerns discovered in services and availability is vetted through committee to ascertain the inconsistencies and seek corrective measures as necessary.

Schoharie County reviews oversight procedures every one to three years or when governmental changes occur to make revisions to outdated service standards and procedures. Schoharie County’s procedures are designed for system wide implementation as well as route by route review. 

APPENDIX 1

COMPLAINT FORM

Schoharie County is dedicated to ensuring that no person is excluded from participation or denied benefits of services on the basis of race, color, national origin, disability, sexual orientation, or other protected status, as provided by Title VI of the Civil rights Act of 1964 and as amended, and prohibits discrimination against people with disabilities The Americans with Disabilities as provided by Act (ADA) of 1990 and as amended. 

Complaints must be filed within 180 days from the date of the alleged discrimination with the following information provided to assist in processing. If you require assistance in completing this form, please contact Schoharie County by calling (518)234-0952. Return the completed form to:
Christine Kraemer, Director
Schoharie County Public Transportation
114 Rock Road, Cobleskill, NY 12043
(518)234-0952(518)234-2046-fax

	Please fill out complainant information below (if someone other than the complainant, please fill out the last two boxes as well):
	Type of Complaint: (please check one)

Civil Rights                LEP                DBE

ADA                           EEO               Other

	Name:
	

	Address:
	

	County:
	
	State:
	
	Zip:
	

	Phone:
	
	Email:
	

	Person(s) discriminated against (if someone other than complainant):
	

	Address (if someone other than complainant):
	


	Which reason best describes the alleged discrimination that took place? (Please check one)

	Race
	

	Color
	

	National Origin
	

	Disability
	

	Sexual Orientation
	

	Other discrimination/allegation

(please explain in detail)
	




Description of Complaint:



                Date of incident: ____/____/____

Please describe the alleged discrimination in as much detail as available, such as: date, time, route number, location, vehicle number, names and titles of all staff involved, reason for complaint, explanation of actions leading to complaint, whom you believe responsible and any  witnesses including their contact information. Please use additional sheets of paper as necessary if additional space is required. _____________________________________________________

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Have you filed a complaint with any other federal, state or local agencies? (Check one) 

	YES
	

	NO
	


If yes, please list agencies and contact information below:

	Agency Name:
	

	Address:
	

	County:
	
	State:
	
	Zip:
	

	Phone:
	
	Email:
	

	Website Address:
	

	Contact Person:
	


	Agency Name:
	

	Address:
	

	County:
	
	State:
	
	Zip:
	

	Phone:
	
	Email:
	

	Website Address:
	

	Contact Person:
	


	Agency Name:
	

	Address:
	

	County:
	
	State:
	
	Zip:
	

	Phone:
	
	Email:
	

	Website Address:
	

	Contact Person:
	


I affirm that I have read the above charge and that it is true to the best of my knowledge. 

	For Office use Only:

	Date Received:
	

	Received By:
	



________________________________ ___/___/___

Complainant’s Signature 
                        Date

___________________________________________

Print or Type Name of Complainant
